
Uninstall problem
Posted by jamtomorrow - 2012/04/05 19:11
_____________________________________

Hi

I recently downloaded Rainlendar Lite 2.9 from your download page. It installed OK and I’ve been using it for a while.
However, I noticed that I’d downloaded the Windows 32 bit installer while my system is Windows 7 64 bit. So after exiting
the program, I uninstalled via your uninstaller. It removed the program from Windows Program and Features, yet I got a
notification that it could not be uninstalled from C:\ Program Files (x86). I don’t understand. I want to install the 64 bit
version but would like to ensure the 32 bit version is completely removed beforehand. Can you please advise.

============================================================================

Re: Uninstall problem
Posted by Rainy - 2012/04/06 10:34
_____________________________________

If the uninstaller said that it could not delete the Rainlendar2 folder in your Program Files you can just delete it manually.
Usually this just means that there was some additional file in the folder which the uninstaller didn't know about.

============================================================================

Re: Uninstall problem
Posted by jamtomorrow - 2012/04/06 19:04
_____________________________________

Thanks.

============================================================================
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